FIG. 1 



129 



1 



SMART 
CARD 



100 



128 



1 



ELECTRONIC 
BOOK READER 



114 



1 



O 



CAMERA 



116- 



L 



102 



108 



1 



SMART 
CARD 
READER 



BAR CODE 
SCANNER 



110-* 



L 



104 



LCD PANEL 



-106 



MSR 



112-^-^ 



124 



1 



PRINTER 



126 



120 



1 



122 



1 



DOWNLOADING 




CD 


CRADLE 




WRITER 



1 



ELECTRONIC 
BOOK 
DOWNLOADING 
STATION 



M18 



FIG. 3 



300 



IDLE LOOP 



302 



CONTACT ESTABLISHED 



304 



CUSTOMER INFORMATION OBTAINED —306 



CUSTOMER - SPECIFIC DISPLAY GENERATED — 308 



310- 



OPENING MENU DISPLAYED 



SELECTION DETECTED 



TERMINATION CHOSEN 



314 



SELECTION 
EXAMINED 



318 



316 



TERMINATION NOT CHOSEN 



OPERATIONS 
PERFORMED 



FIG. 4 



400 



RETRIEVE HISTORY 
FROM DATABASE 



402 



INTEGRATE ADVERTISING CONTENT 



PROCESS HISTORY AND 
ADVERTISING CONTENT INFORMATION 



404 



— 406 



RETRIEVE INFORMATION 
FROM CONTACT DEVICE 



408 



FIG. 7 



HELLO MR. JONES 
SEARCH FOR TITLES 



PLEASE FILL AS MANY FIELDS AS DESIRED 



AUTHOR 
TITLE _ 



V---702A 



SUBJECT. 



V---702B 
n 702C 



KEYWORD. 



702D 



SUBMIT SEARCH 



700 



502 1 HELLO MR. JONES ! 

! WHAT WOULD YOU LIKE TO DO? | 



r — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — — - 

1 LEARN ABOUT MATERIALS SIMILAR TO MY RECENT PURCHASES 

-J REVIEW MY ACCOUNT ! 
i ! 

-I LEARN ABOUT NEW BEST SELLERS ' 

L I 

h SEARCH FOR TITLES ! 
i 1 

— — — — — — — — — — — — -i 

-J BROWSE CONTENT | 



H , COMPLETE SURVEYS | 

i_ _ 

j ONLINE HELP | 



-I HELP DESK CONFERENCE I 
i 1 



-j REVIEW SPECIALS } 



<z> 
o 
oo 



o 
co 



Q_ 
Q 
O 



CO 
CO 



>- 

DC 
LU 

1= 
< 

CD 



00 



OO 

o 
oo 



o 
oc 



O 
O 

Q 
O 



00 



O 
DC 

O 

o 
o 

I 

o 



00 

CO 



CO 
CO 



CO 
CO 



DC h-= 

mo 
00 

A 
/ \ 



DO 

CO 
CO 



POWER _ 
CIRCUIT 




BATTERY ' 










C\J 
OO 





CO 


CVJ 


CM 




CO 

\ 


CO 

\ 






CE 




ACE 


<c 




LI- 


LI- 




PR 


DC 




LU 




1— 


1 — 




z 








DC 




O 


LU 




0 


CO 






ZD 




< 



o 
<c 

U- 
DC 
LU 



Q 
DC 
< 
O 

*— 
DC 
< 

CO 



o 

DC 
CO 

3 



CO 
CD 
CO 



DC 

o 

CO 
CO 
LU 
O 
O 
DC 
Q_ 

o 

DC 
O 



CM 
O 
CO 



< 
DC 



^1- 
o 
00 




1000 



1004 



1 



STATION 
IN IDLE 
CONDITION 



INITIATE 
CONTACT 



•1006 



RETRIEVE 
CUSTOMER 
INFORMATION 



1010 



1 



-1008 



RETRIEVE 
INFORMATION 
FROM SERVERS 



DISPLAY 
OPENING 
MENU 



1014 



1 



• 1012 



MENU 
SELECTION 



FIG. 10 



(1014) 



NO TERMINATION 


DISPLAY CONTENT 
MENU AND ALLOW 
CONTENT SELECTION 




1016^ 

r J 


TERMINATE 

r 




1004 



NO TERMINATION 




1004K 



TERMINATE 



L 



1018 



DISPLAY 
ACCOUNT 
MENU AND 

ALLOW 
ACCOUNT 

ACCESS 



HELP 



HELP 
CONFERENCE 



1020 



1 



019 



DISPLAY 
CONFERENCE 
MENU AND MAKE 
CONFERENCE 
CONNECTION 




■M1004. 




1014 



TERMINATION 




-W1004 




1014) 



L 



1022 



DISPLAY SURVEY 
MENU AND 
PERFORM SURVEYS 




(1004) 




FIG. 11 



1100 



PRESENT READER TO 
DISTRIBUTION STATION 



-1102 



TRANSFER READING 
AND PURCHASE DATA 



— 1104 



ANALYZE DATA AND 
MAKE RECOMMENDATIONS 



-1106 



TRANSFER 
DATA 



-1108 



TERMINATE 
SESSION 



-1110 



READER STORES 
CUSTOMER SELECTIONS 



-1112 



